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The Institute of Certified Sustainability Practitioners (ICSP) aims to empower, and through 
empowerment establish a secure sustainability framework to serve the interests of the earth and 
of human well-being. This clear vision, combined with achievable priorities, alignment of talent 
and personal and organizational action plans, will result in the leadership for sustainability we 
all want to see. This vision is translated into a mission of developing sustainability practitioners’ 
professionalism in a responsible manner to contribute to the achievement of the Sustainable 
Development Goals. 
This conference emphasizes the need in developing practitioners’ professionalism by giving an 
academic venue to discuss various sustainability topics that become the foundations of 
economic development and well-being of current and future generations. The theme of the 
conference in clud e s  s us t a in a bi l i t y  r e p or t in g ,  s us t a in a bi l i t y  a cc oun t in g ,  
s us t a in a b i l i t y  g ov e r n a n ce ,  a n d  ot h e r  s us t a in a bi l i t y  r e l a t e d  t op i cs . 
 
This proceedings includes abstrack of papers  presented  at  4th Sustainability Practitioner 
Conference 2019 carrying the theme “Towards Standardized Sustainability Reports to Enhance 
GCG and Sustainability Performance” ”, held on 22—23 November 2019 at Udayana University 
and Westin Hotel, Bali—Indonesia. This conference is jointly organized by the National Center 
for Sustainability Reporting (NCSR), the Institute of Certified Sustainability Practitioners 
(ICSP), Udayana University and Undiknas University. 
 
We received abstracts from various institutions and organizations around Indonesia where 
28 abstracts were accepted for presentation and inclusion in this conference proceedings that 
covers both theoretical and empirical works from the scholars in Indonesia. It is hoped that the 
collection of these conference abstracts will become a valuable reference to the conference 
participants, researchers, scholars, students, businesses and policy makers. 
 
We would like to thank all authors and presenters for their invaluable contributions and 
support.  Our  sincere  gratitude  also  goes  to  all  reviewers  who  provided  their professional 
views and comments. Last but not least, we honestly appreciate our editorial board members 
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Abstract—Penelitian ini merupakan penelitian kualitatif deskriptif. Jenis data yang 
digunakan dalam penelitian ini adalah data subjek yang di peroleh melaui proses 
wawancara kepada informan ditambah data dokumenter.Hasil penelitian menunjukkan 
bahwa kontribusi green business dan corporatesocial responsibility dalam meningkatkan 
environtmental performance dan financial performance dinilai masih banyak 
kekurangan atau belum optimal. Hal ini terbukti dari rendahnya kinerja perusahaanPT. 
Giwang Citra Laut Takalar, yang disebabkan oleh SDM perusahaan yang belum 
menerapkan kebijakan-kebijakan perusahaan secara optimal, terutama kebijakan-
kebijakan yang berkaitan dengan green business dan corporate social responsibility. 
Sehingga terjadi kerusakan lingkungan yang diakibatkan oleh aktivitas perusahaan 
tersebut. Selain itu, tidak adanya tunjangan fasilitas yang diberikan oleh perusahaan PT. 
Giwang Citra Laut Takalar mengakibatkan aksi protes karyawan kepada pihak 
manajemen. Kedepannya perusahaan diharapkan mengadopsi konsep green business 
dan corporate social responsibility secara mendalam, untuk mengevaluasi 
permasalahan-permasalahan yang terjadi didalam perusahaan tersebut. 
 
Kata kunci:  Green business, corporate social responsibility, environmental 
performance, financial performance. 
 
 
 
 
 
 
 
 
 
 
